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Domestic emergency evacuations: what is and isn’t covered by Cover-More’s Australian Domestic
Comprehensive Travel Insurance Policies

Effective 29 September 2021

Our Comprehensive Domestic Travel Insurance provides cover for additional transport
expenses in the case your customer has a sudden illness or injury away from home.

For example, if your customer is an Australian resident and in a remote area in Australia or on a domestic Kimberley cruise at the
time of their illness or injury, and they require a medically necessary emergency evacuation (arranged when 000 is called for an
emergency), this cost is paid for by the state government (Queensland and Tasmania residents), state ambulance subscription or
private health insurer (other states). There is no cost to the patient (i.e. your customer). This type of evacuation is usually carried out
by the relevant state ambulance service or organisations such as the Royal Flying Doctor Service (RFDS), LifeFlight or CareFlight.

The RFDS, LifeFlight and CareFlight are charities funded by government and donations from the public. They generally do not charge
for emergency medical assistance and urgent rescues and evacuations from remote areas in Australia and territorial waters.

On rare occasions, for example where an aeromedical retrieval organisation’s aircraft is unable to reach someone, these
organisations may arrange a third-party to charter a light aircraft or a helicopter. The cost of hiring that light aircraft or helicopter is
generally passed on to the patient to pay for.

This is where the travel insurance policy steps in.

A Comprehensive Domestic Travel Insurance plan provides cover for these costs as an additional transport expense up to the limits
of the policy. The Additional Expenses benefit on the policy also provides cover for additional transport and accommodation costs
required up until your customer can return home. For example, hotel accommodation for your customer’s travel companion while
they are in hospital and the cost of new flights. A policy limit applies.

Please note that no Domestic Travel Insurance Policy can cover medical expenses in Australia. This is provided for through private
health insurance (PHI) and Medicare. And if there is a gap, the patient must pay those costs out of their own pocket. Fees for
domestic ambulance services, where applicable, may also be covered through PHI, state government (Queensland and Tasmania
residents) or state ambulance subscription.

Travel Insurance is not private health insurance and we are prohibited from paying any medical costs in Australia by government
legislation.

If you need any further information, contact NationalSalesSupport@covermore.com.au
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Limits, sub-limits, conditions and exclusions apply. Insurance administered by Cover-More Insurance Services Pty Ltd (ABN 95 003 114 145, AFSL 241713) on behalf of the product issuer, Zurich
Australian Insurance Limited (ABN 13 000 296 640, AFSL 232507). Any advice is general advice only. Please consider your financial situation, needs and objectives and read the Combined FSG/PDS
before deciding to buy this insurance. Information is correct at time of preparation but is subject to change without notice. Please visit covermore.com.au for the most up-to-date information. For
information on the Target Market and Target Market Determinations for this product, contact Cover-More on 1300 130 896.
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